











Criminal Records Bureau (CRB)

The Criminal Records Bureau (CRB) acts as a ‘one-stop-shop’ for organisations, checking police
records and, in relevant cases, information held by the Independent Safeguarding Authority
(ISA). There are two levels of CRB check currently available; called Standard and Enhanced
Disclosures.

The two CRB checks are available in cases where an employer is entitled to ask exempted
questions under the Exceptions Order to the Rehabilitation of Offenders Act (ROA) 1974. This
includes any organisation whose staff or volunteers work with children or vulnerable adults. They
are issued free to volunteers.

Customer Service enquiries

Tel: 0870 9090811

By Post:

PO Box 110

Liverpool

L69 3EF

Email: customerservices@crb.gsi.gov.uk
Web: www.crb.homeoffice.gov.uk/

Nursery Milk Guide

If you have any queries regarding approval, payments, require a copy of this guide or an
application form for the Scheme, please contact:

WFRU, PO Box 31048, London, SW1V 2FE

Tel: 08707 203063
Fax: 02078871258

Department of Health-Welfare Food Reimbursement Unit (WFRU)
The Health Department’s Welfare Food Scheme enables:

Children under five to receive, free of charge, 189ml (one third of a pint) of milk for each day
they attend approved day care facilities for two hours or more.

Babies aged under one may instead receive infant formula milk (dried baby milk) made up to
189ml (one third of a pint).

Day care providers who have been approved to supply milk under the Scheme can be
reimbursed the cost of the milk they supply.



Department for Education (DFE)

The Department for Education, is the Government body responsible for overseeing education,
early years development and childcare in the UK.

The department’s role can be summed up as leading the whole network of people who work with
or for children and young people.

Building on over a decade of reform and results, they have drawn up a Children’s Plan to:
Secure the well-being and health of children and young people
Safeguard the young and vulnerable
Ensure an excellent education for all our children and young people
Keep them on the path to success
Provide more places for children to play safely.

The Children’s Plan aims to strengthen support for all families during the formative early years
of their children’s lives, take the next steps in achieving world class schools, involve parents fully
in their children’s learning, and help to make sure that young people have safe, interesting and
exciting things to do outside of school.

The Children’s Plan sets out what the department is doing to achieve each of its strategic
objectives, to secure the health and well-being of children and young people; safeguard the young
and vulnerable; and achieve world-class standards.

For more information contact:
Department of Education
Sanctuary Buildings

Great Smith Street

London

SW1P 3BT

Tel: 0870 000 2288

Fax: 01928 794248

Email: info@dcsf.gsi.gov.uk
Web: www.education.gov.uk

The Office For Standards In Education (OFSTED)

Ofsted are the governing body that inspects and regulates to achieve excellence in the care of
children and young people, and in education and skills for learners of all ages.

Ofsted brings together the wide experience of four inspectorates to make a greater difference for
every child, and for all young people and adult learners, in England. Their educational, economic
and social well-being will promote our success as a country.

Contact details for OFSTED:

Tel: 0300 123 1231 about children’s services or any other aspect of our work
Email: enquiries@ofsted.gov.uk

Address: Royal Exchange Buildings, St Ann’s Square, Manchester, M2 7LA
Web: www.ofsted.gov.uk






HM Revenue &
Customs (HMRC)

Don’t forget Tax
Returns are due
by Sept every year
or January if done

‘ electronically

6.1 HM Revenue & Customs (HMRC)

HM Revenue & Customs (HMRC) was formed on the 18 April 2005, following the merger of Inland
Revenue and HM Customs and Excise Departments. HMRC are here to ensure the correct tax

is paid at the right time, whether this relates to payment of taxes received by the department or
entitlement to benefits paid.

HMRC collect and administer:
Direct taxes - paid by you or your business on money you earn or capital you gain.

Capital Gains Tax

Corporation Tax

Income Tax

Inheritance Tax

National Insurance Contributions

Indirect taxes - paid by you or your business on money spent on goods or services.

Excise duties

Insurance Premium Tax
Petroleum Revenue Tax
Stamp Duty

Stamp Duty Land Tax
Stamp Duty Reserve Tax
VAT

HMRC pay and administer:

Child Benefit
Child Trust Fund
Tax Credits

HMRC protect you by enforcing and administering:

Border and frontier protection
Environmental taxes

National Minimum Wage enforcement
Recovery of student loans
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HM Revenue & Customs - Advice Teams

Free workshops, help and support to business
HMRC’s UK wide network of specially trained Advice Teams can help you understand your tax
responsibilities, and give you the confidence to get it right, first time.

Advice Teams run workshops and presentations on a variety of subjects at locations throughout
the country. Services are free of charge and are designed for everyone in business.

For further information about our workshops and presentations
Tel: 0845 603 2691
or Book online - www.hmrc.gov.uk/bst/advice-teams area/northtraining.htm

Expenses and benefits: the basics
If you provide your employees with anything other than pay, it may count as an expense or benéefit.

If so, you may have to report it to HM Revenue & Customs (HMRC) and pay tax and National
Insurance contributions (NICs) on it.

What counts as an expense or benefit?

The basic rule is that if you provide an employee with anything other than pay it may count as an
expense or benefit, and you will need to check whether you need to report it to HMRC and pay
any tax or NICs on it to HMRC.

Common examples of expenses and benefits include company cars, health insurance, travel and
entertainment expenses and childcare.

For step-by-step guidance on the tax and reporting requirements for these and other types of
expense and benefit, refer to the following A to Z weblink:
http://www.hmrc.gov.uk/paye/exb/a-z/a/

Contact details for HMRC
Web: www.hmrc.gov.uk
Tel: 0845 302 1473

HMRC Enquiry Centres:
Enquiry Centres are open every weekday, generally from 8.30am to S5pm.
Employer Helpline 08457 143 143

Self Assessment Helpline

Help and advice for customers completing their tax return and supplementary
pages, or who need general advice about Self Assessment.

Tel: 0845 900 0444

HMRC Enquiry Centre Bolton
Stone Cross House, 21-27 Churchgate, Bolton, BL1 1YA
Tel: 01204 367700

For further information about our workshops and presentations
Tel: 0845 603 2691
Web: www.hmrc.gov.uk/bst/advice-teams area/northtraining.htm



Environmental

Health

7.1 Environmental Health

The Council has a wide range of services in place to keep Bolton clean and green, safe, and
vibrant. Information about these services can be accessed by contacting the following:

Environmental Health

Weston house

Weston Street

Bolton

BL3 2AR

Tel: 01204 336500

Email: environmental.health@bolton.gov.uk

Food safety advice - Childminders

The Food Standards Agency has launched a ‘Safer food, better business’ (SFBB) pack especially
for childminders. The pack gives simple, straightforward advice on food safety.

Many childminders are now covered by food safety regulations and the pack has been designed to
help them comply with these regulations with as little paperwork as possible.

It is based on the same principles as the other SFBB packs, but it is shorter, and has advice
tailored to childminders, including information on:

Feeding babies and children

Cooking

Cleaning

Chilling

Looking after a child with a food allergy
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As with other SFBB packs, the diary section of the childminders’ pack is based on ‘reporting by
exception’, which means childminders only need to write something down if they have a problem,
or if something changes.

A three-monthly review sheet helps them to reflect on the past few months and identify any
persistent problems with food safety.

To order a copy call or email

Tel: 0845 606 0667

Email: foodstandards@ecgroup.co.uk

Health Protection Agency

Local Health protection units leads the agency response to all health related incidents

Greater Manchester unit, Floor 7b Sentinel House, Albert Street, Eccles, Manchester. M30 OMJ
Tel: 0161 786 6710

Email: gmancHPU@hpa.org.uk
Web: www.hpa.org.uk

Section 7 - Environmental Health



Health, Safety
and Fire

Don’t forget to get CLASS
1 business use on your
car insurance if you are
transporting people and
equipment

8.1 Fire Safety

Greater Manchester Fire and Rescue Service is committed to helping all businesses in the county
by providing advice and information on fire safety issues and legislation. We also run a range of
courses in partnership with Business Regulation Solutions at our training centre. Our training is
designed to help businesses protect their staff and premises from fire and meet their legal safety
requirements.

Bolton community room

Greater Manchester Fire and Rescue Service has developed community rooms on some stations
throughout the ten Metropolitan boroughs we serve. These rooms are available for community
use free of charge for relevant community activities with a key focus on areas such as health,
education, crime and disorder, housing and employment. All we ask is that your reason for

using our room is relevant and appropriate, i.e. it contributes to securing safer communities by
addressing one or more of the areas listed above. In this borough, we have a community room at
Bolton Central fire station. To find out more information or to book it please call 01204 902102.

There are four fire stations within Bolton borough:
Moor Lane, Bolton - 01204 902103

Crompton Way, Nr. Bradshaw - 01204 909303
Albert Road, Farnworth - 01204 909503

Chorley New Road, Horwich - 01204 909403
Contact us

Bolton Borough

Tel: 01204 905 126/7

Web: www.fire.gov.uk/Workplace+safety




8.2 Early Years Insurance Brokers

Morton Michel

Alhambra House

9 St Michaels Road

Croydon

Surrey. CR9 3DD

Tel: 0845 2570 900

Fax: 0845 2570 547/0548
Web: www.mortonmichel.com/

Royal Sun Alliance

Contact your RSA team

Tel: 0845 300 4005

Email: small.business@uk.rsagroup.com
Web: www.rsaconnect.rsagroup.co.uk
Fax: 0141 285 8380/8381

Also see member organisations NDNA, NCMA, PLA

8.3 Health and Safety

C.0.S.H.H.

C.0.S.H.H. is the law that requires employers to control substances that are hazardous to health.
You can prevent or reduce workers’ exposure to hazardous substances by:
e Finding out what the health hazards are
Deciding how to prevent harm to health (risk assessment)
Providing control measures to reduce harm to health
Making sure they are used
Keeping all control measures in good working order
Providing information, instruction and training for employees and others
Providing monitoring and health surveillance in appropriate cases
Planning for emergencies

Most businesses use substances, or products that are mixtures of substances. Some processes
create substances. These could cause harm to employees, contractors and other people.

Sometimes substances are easily recognised as harmful. Common substances such as paint,
bleach or dust from natural materials may also be harmful.

Tel: 0845 345 0055
Web: www.hse.gov.uk/coshh/

Section 8 - Health, Safety and Fire



R.1.D.D.O.R.

The Reporting of Injuries Diseases and Dangerous Occurrence Regulations are commonly
known as the RIDDOR Regulations. All organisations have a duty to comply with them within their
business. RIDDOR applies to all work activities but not all incidents are reportable.

Under the RIDDOR Regulations, there are different classes of accidents that are required to be
reported, for example work-related deaths, major injuries or over three day injuries, work related
diseases, and dangerous occurrences like near miss accident all need to be reported, however
it is the responsibility of the employer or the person in control of the premises to ensure that this
action has been completed.

For more information on RIDDOR please visit www.hse.gov.uk/riddor/riddor.htm

Risk Assessment

Arisk assessment is an important step in protecting your workers and your business, as well as
complying with the law. It helps you focus on the risks that really matter in your workplace — the
ones with the potential to cause real harm. In many instances, straightforward measures can
readily control risks, for example ensuring spillages are cleaned up promptly so people do not slip,
or cupboard drawers are kept closed to ensure people do not trip. For most, that means simple,
cheap and effective measures to ensure your most valuable asset — your workforce — is protected.

The law does not expect you to eliminate all risk, but you are required to protect people as far as
‘reasonably practicable’. This guide tells you how to achieve that with a minimum of fuss.

This is not the only way to do a risk assessment, there are other methods that work well,
particularly for more complex risks and circumstances. However, we believe this method is the
most straightforward for most organisations.

What is risk assessment?

A risk assessment is simply a careful examination of what, in your work, could cause harm to
people, so that you can weigh up whether you have taken enough precautions or should do more
to prevent harm. Workers and others have a right to be protected from harm caused by a failure to
take reasonable control measures.

Accidents and ill health can ruin lives and affect your business too if output is lost, machinery is
damaged, insurance costs increase or you have to go to court. You are legally required to assess
the risks in your workplace so that you put in place a plan to control the risks.

Health and Safety Executive

Five steps to risk assessment

Step 1 Identify the hazards

Step 2 Decide who might be harmed and how

Step 3 Evaluate the risks and decide on precautions
Step 4 Record your findings and implement them

Step 5 Review your assessment and update if necessary

For further information visit Web: www.hse.gov.uk/pubns
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ROSPA

RoSPA promote safety and the prevention of accidents at work, at leisure, on the road, in the
home and through safety education. They are a registered charity and have been at the heart of
accident prevention in the UK and around the world for more than 90 years.

Their work is centred around two simple statements.
1. To save lives and reduce injuries.
2. To lead the way on accident prevention.

The Royal Society for the Prevention of Accidents
RoSPA House

Edgbaston Park

353 Bristol Road

Edgbaston

Birmingham

B5 7ST

Tel: +44 (0)121 248 2000

Email: help@rospa.com

Web: www.rospa.com
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Health and
Wellbeing

There are a number of support groups, clinics and services that can provide help, support and
guidance on a number of health and well being issues. The following outline a number of the
sources available.

Breast Feeding Support

Groups are run weekly by local breast feeding mothers to form a support network and are usually
informal. Some sessions are more structured and are tailored to meet individual needs. The
group is supported by health professionals such as Health Visitors or Midwives or Breast Feeding
Champions

For further information contact chris.jordan@bolton.gov.uk or your local Children’s Centre.

Smoking Cessation

Children Centres work closely with the NHS to promote No Smoking. Parents who require
more information or support are sign posted to their local Smoking Cessation organisation and
information leaflets are available at Centres.

National awareness days such as “No smoking Day” are also promoted in Children Centres

For further information contact the No Smoking Helpline on 0800 169 0169 or sharon.tonge@
bolton.nhs.uk or your local Children’s Centre.

Baby Clinics

Advice and guidance sessions for parents run by local Health Visitors, where children can be
weighed and advice given on all aspects of children’s health.

Baby clinics are usually drop in sessions, however additional appointments are given for child
development checks or immunisations.

For further information contact your Health Visitor or your Local Children’s Centre (See
Section 2)
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Childhood Obesity

Children Centres offer sessions for parents such as Weaning Party Programme, Healthy Eating
during pregnancy and Happy Healthy Toddler Club. The sessions are delivered by the Food and
Health Team and aim to support parents in improving healthy eating.

Parents and children can come along and enjoy cooking healthy meals in our Big Cook Little Cook
sessions.

For further information please contact the Food and Health team at Crompton Health Centre
Crompton Way Bolton BL1 8UP tel 01204 462694 or contact your local Children’s Centre.

Teenage Pregnancy Inclusion & Support Team

The team provide a dedicated teenage pregnancy ante-natal support service at The Royal Bolton
hospital to support teenage parents and pregnant teenagers, including referrals to relevant
agencies. Education reintegration and Further Education courses for teenage parents and
pregnant teenagers, with on-site nursery provision. Health clinics and support group - Bumps &
Babies - for teenage parents and pregnant teenagers, including general health for parents and
babies, sexual health and contraception services.

For more information contact Debra Allonby
Teenage Pregnancy Inclusion & Support Manager
Bolton Council

3rd floor Paderborn House

Civic Centre

Bolton

BL1 1UA

Tel: 01204 332127

Bolton Children’s Community Nursing Team

The Children’s Community Team, incorporating a service for children with complex health needs,
supports children, young people and their families to live at home with their health problems.
These can range from acute illness to children who are completely technology dependent.

Children’s Community Nursing Team, Breightmet Health Centre, Fold Lane, Bolton BL2 6NT
Tel: 01204 463939

Web: http://www.bolton.nhs.uk/your-career/clinicalandprofessional/Directoryofservices/
CommunityServicesChildrenscommunitynursing.asp

Lorna Merrick, Senior Nurse Manager, Children’s Community Team Referral from other agencies
via a Common Assessment Framework Form (CAF)
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Bolton Paediatric Occupation Therapy

The overall aim of our service is to meet the functional needs of the children referred to us. We
see children aged nought to sixteen years of age with various additional physical needs e.g.
developmental coordination disorder, cerebral palsy, developmental delay, syndromes etc.

Paediatric Occupational Therapy Service, Halliwell Health and Children’s Centre, Aylesford Walk,
Bolton. BL1 3SQ

Tel: 01204 463484

Web: http://www.bolton.nhs.uk/your-services/servicechildren_health/Paediatric-Occupational-
Therapy-Service.asp

We only accept referrals for the mainstream therapeutic service from consultants / paediatricians,
advanced practitioners and other therapists.

Paediatric Speech & Language Therapy Services

The Speech and Language Therapy Department provides a range of services for children
and young people aged nought to nineteen years who present with speech, language and
communication difficulties and/or dysphagia according to assessed need.

Paediatric Speech and Language Therapy Services. Breightmet Health Centre, Fold Lane, Bolton
BL2 6NT

Ashley Mason, Head of Paediatric Speech and Language Therapy Services or Ellen Ruth, Head of
Paediatric Speech and Language Therapy Serivice and Lead Professional

Tel: 01204 462670

Web: http://www.bolton.nhs.uk/your-career/clinical-and-professional/Directoryofservices/
TherapyServiceSpeechandLanguagePaeds.asp

Self referral and referrals from other agencies via CAF.

Paediatric Audiology Service (Children’s Hearing Service)

We are a multi professional team including Consultants in Audiovestibular Medicine, Paediatric
Audiologists, and a Specialist Health Visitor in Audiology, who work together to provide hearing
assessments and hearing aid provision and support for Bolton children.

Children’s Hearing Assessment Centre, Halliwell Health and Children’s Centre, Aylesford Walk,
Bolton BL1 3SQ

Tel: 01204 463509

Web: http://www.bolton.nhs.uk/your-services/servicechildren_health/Paediatric-Audiology-Service.
asp

Referral is required from the Newborn Hearing Screening Programme, G.P, Health Visitor, School
Nurse or other Health Care professional.
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Health Visitors - Health Centres

Avondale Health Centre Tel: 01204 463400
Blackrod Health Centre Tel: 01204 462828
Breightment Health Centre Tel: 01204 463366
Crompton Health Centre Tel: 01204 463200
Egerton & Dunscar Health Centre Tel: 01204 463344
Farnworth Health Centre Tel: 01204 463600
Great Lever Health Centre Tel: 01204 462333
Halliwell Health & Children’s Centre Tel: 01204 463500
Horwich Clinic Tel: 01204 462900
Lever Chambers Centre for Health Tel: 01204 462600
Little Lever Health Centre Tel: 01204 462480
Pikes Lane Resource Centre Tel: 01204 463700
Tonge Moor Health Centre Tel: 01204 462800
Waters Meeting Health Centre Tel: 01204 463000
Westhoughton Clinic Tel: 01204 463333

Section 9 - Health and Well being



Membership
Organisations

There are a number of charities and professional associations that can help you with additional
information and resources, a number of these have been outlined within this section.

National Childminding Association (NCMA)

The National Childminding Association is a charity and professional association. It believes every
child should reach their full potential and, since 1977, have worked with registered childminders,
nannies as well as other individuals and organisations, such as local and national government,
to ensure families in every community in England and Wales have access to high quality home-
based childcare, play, learning and family support.

NCMA is a membership organisation, and as a member you’ll get the following benefits:

Free information factsheets

Specialist advice and legal representation
Who Minds? magazine

Money off products

Public liability insurance

Vacancy scheme

Nanny Membership Scheme

NCMA’s nanny membership is currently under review. If you're interested in becoming an NCMA
nanny please call 0845 880 004 or email info@ncma.org.uk.

Contact details for NCMA
North West Office

The Old Mill House
Deakins Business Park
The Hall Coppice

Egerton

Bolton

BL7 9RP

Tel: 01204 590400

Fax: 01204 590409

Email: ncma.northwest@ncma.org.uk
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National Day Nurseries Association (NDNA)

National Day Nurseries Association is a national charity which aims to enhance the development
and education of children in their early years, through the provision of support services to
members. It seeks to develop, encourage and maintain high standards in education and care for
the benefit of children, their families and their local communities.

Nursery
By joining NDNA as a nursery member, you can access a range of benefits which can support you
in running a successful nursery business.

Contact details for NDNA
Head Office

National Early Years Enterprise Centre
Longbow Close
Huddersfield

West Yorkshire

HD2 1GQ

Tel: 01484 4070 70

Fax: 01484 40 70 60
Email: info@ndna.org.uk
Web: www.ndna.org.uk

Pre-School Learning Alliance (PLA)

The Pre-school Learning Alliance is a leading educational charity specialising in the Early Years.
It provides practical support to over 15,000 early years’ settings and makes a positive contribution
to the care and education of over 800,000 young children and their families each year. It actively
involves parents and families in all aspects of its work.

If you're involved in the Early Year’s sector, Pre-school Learning Alliance membership offers a
range of benefits tailored especially for you. Membership packages offer excellent value and are
suitable for all childcare groups, schools, corporate and professional organisations, individuals and
students. Prices start from as little as £18.00 for a year.

Contact us:

Office 1/9, Leyland House
Lancashire Enterprise Business Park
Leyland

PR26 6TY

Tel: 01772 456511

Web: www.pre-school.org.uk
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The Daycare Trust

The Daycare Trust, established in 1986, is a national charity providing information about the
childcare industry, campaigning for quality, accessible, affordable childcare for all and raising the
voices of children, parents and carers. They advise parents and carers, providers, employers,
trade unions and policymakers on childcare issues.

Daycare Trust provides a range of services, including:
Information and help line service

Training

Consultancy

Policy and Research

Contact details for Daycare Trust
Tel: 020 7840 3350

Fax: 020 7840 3355

Email: info@daycaretrust.org.uk
Web: www.daycaretrust.org.uk

The National Children’s Bureau (NCB)

NCB is a charitable organisation that is dedicated to advancing the health and well-being of all
children and young people across every aspect of their lives and providing them with a powerful
and authoritative voice.

NCB’s mission is to advance the well-being of all children and young people across every aspect
of their lives. All their work sits within a set of aims, organisational principles and operational
objectives, which are designed to guide them in working towards their long-term aspirations for
children and young people.

Contact details for NCB

Tel: 020 7843 6000

Fax: 020 7278 9512

Email: websupport@ncb.org.uk
Web: www.ncb.org.uk







A
www.abi.org.uk Association of British insurers

www.acas.org.uk Advisory, Conciliation and Arbitration Service, ACAS
publish booklets on recruitment, induction, appraisal,
supervision and other employment matters

www.acp.uk.net Association of Child Psychotherapists
B

www.bsi-global.com British Standards Institute
www.bolton.gov.uk Bolton Council
www.localdirectory.bolton.gov.uk Bolton Local Directory

www.boltonsafeguardingchildren.org.uk Bolton Safeguarding Children

v(\;;ww.cache.org.uk Childcare qualifications awarding body
www.camhs.org.uk National CAMHS support service
www.childbereavement.org.uk The website of the Child Bereavement Trust
www.childhoodlearning.co.uk Art, drama and music
www.cieh.org/ Chartered Institute of Environmental Health
www.CILT.org.uk The centre for information on language teaching, a
Government recognised centre
www.cityandguilds.com Childcare qualifications awarding body
www.concept-training.co.uk Autism, behaviour, inclusive play and more
www.crb.homeoffice.gov.uk/ Criminal Records Bureau (CRB)
www.cre.gov.uk Commission for racial equality, provide practical guides to

race equality and childcare
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www.daycaretrust.org.uk Daycare Trust promoted affordable childcare for all, they
offer advice and produce information and publication

www.dwp.gov.uk Department of work and pensions
E
www.early-education.org.uk British Association for Early Childhood Education

www.earlyyearsfundamentals.co.uk/ Fun and learning pathways of physical activities for the
early years child

www.earlyvision.co.uk Video visits show children’s real life examples of their
own role-play, also providers of play packs

www.edcm.org.uk Every Disabled Child Matters campaigns to ensure
disabled children and their families have the right to
services and support they need to live ordinary lives. This
website gives campaign news

www.edexcel.org.uk Childcare qualifications for BTEC

www.epipen.co.uk All nurseries should have an EpiPen to hand in case of
emergencies, and know how to use it

www.epilepsynse.org.uk National Society for Epilepsy
www.everychildmatters.gov.uk The ECM website brings together current information and

guidance arising from Every Child Matters, across
education, health, social care, and youth justice

H

www.hmrc.gov.uk Inland revenue and customs website

www.hse.gov.uk Health & Safety Executive

www.healthystart.nhs.uk Healthy Start vouchers

L

www.ltl.org.uk Learning through landscape provides toolkits and DVDs
on making the most of your outdoor space to support
learning and play

M

www.mencap.org.uk MENCAP works with people to fight discrimination and

provides advice to parents and carers

Resources



N
www.nhs.uk NHS

www.nspcc.org.uk NSPCC




Useful Contacts

FIS Contact for advice, support, FIS 01204 332170
training and Brokerage Service

FIS Manager 01204 338122
FIS Officer 07789 031966

IMU Contact for system issues
and provider data changes

General Contact Number 01204 333333

Capita One Support one.support@bolton.gov.uk

EARLY START Training and support for childcare providers, recruitment into childcare, support for
Early Years Foundation Stage delivery and Childcare Sufficiency/ Childcare market

Recruitment 07789 031647
Training 07789 032140
Training 07789 031906
Childcare Market 07917 246443
and Business Officer

BUFF 01204 338210
Clerical Support and 01204 338149

first point of contact for Early Start
Quality & Inclusion Team

EYFS Lead 07920 504440 01204 338149
EYFS Adviser 07789 031853 01204 338149
EYFS Adviser 01204 333795

EYFS Consultant 07720 935484

PLAY Service 01204 334147

Out Of School 01204 334246

Development Officer

Inclusion Officer 01204 334410

Tax Credit Helpline 0845 300 3900

Resources



Child Benefit 0845 302 1444

Bolton Children’s Community 01204 463939

Nursing Team

Paediatric Speech and Language 01204 462670

Health Service

Avondale Health Centre 01204 463400

Blackrod Health Centre 01204 462828

Breightmet Health Centre 01204 463366

Crompton Health Centre 01204 463200

Egerton and Dunscar Health Centre 01204 463344

Farnworth Health Centre 01204 463600

Great Lever Health Centre 01204 462333

Halliwell Health & Children’s Centre 01204 463500

Horwich Clinic 01204 462900

Lever Chambers Centre of Health 01204 462600

Little Lever Health Centre 01204 462480

Tonge Moor Health Centre 01204 462800

Waters Meeting Health Centre 01204 463000

West Houghton Clinic 01204 463333

Referral and Assessment Teams: North: 01204 337400
South: 01204 337729/30
West: 01942 63 4587/4625
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